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Forward Dallas! Survey Reveals More than 90 Percent of Residents Believe
Comprehensive Plan Could Improve City

Crime, pollution are city’s greatest threats; Southern Dallas seen as priority for investment

(DALLAS) – Ninety-one percent of Dallas residents surveyed believe if they participate in the process, and the City
does its job, a comprehensive master plan could improve their quality of life.

Forward Dallas! is a year-long planning project, which will result in the city’s first long-range land use plan to guide
growth and economic development for decades.

The research, directed by Austin-based Tuerff-Davis EnviroMedia, Inc., was based on 700 telephone interviews,
53 one-on-one interviews with community leaders and 30 “person on the street” interviews. The polling was
designed to capture citizens’ values and priorities and to allow them to describe their attitudes and perceptions
about the comprehensive plan. Researchers interviewed local corporate executives, nonprofit leaders,
neighborhood leaders, small business owners and members of the general public.

Goals for a Comprehensive Plan
Because people believe crime is the biggest threat to Dallas’ quality of life, the comprehensive plan must increase
citizens’ sense of safety. They also share a strong desire for a plan that focuses on these areas:

• Redevelopment opportunities, especially in Southern Dallas
• More transit choices, especially rail
• Affordable housing other than apartments
• Walkable neighborhoods
• Protectection of air and water quality and trees

“With this data, we can ensure the comprehensive plan addresses issues important to our residents,” said Council
Member Veletta Forsythe Lill, Dist. 14. “The good news is 67 percent of people surveyed still believe Dallas is one
of the best cities in the world. This plan will help make Dallas a more desirable place to live.”

Investing in Southern Dallas
Research indicates 78 percent of citizens want the city to invest in Southern Dallas. More than half (52 percent)
say Southern Dallas is the area the city should make the most important investment priority, even before
downtown.

“Most of the city’s undeveloped land is south of the Trinity River,” said Dr. Elba Garcia, Dist. 1 council member.
“Southern Dallas has so much potential, and people all across the city recognize that. We need a strategy that will
attract a variety of jobs, more housing and education choices and create more economic and social
opportunities.”

Need for Affordable Housing
More than 73 percent of the people surveyed believe Dallas will need more affordable housing in the future.

“If Dallas wants to be a great city, it has to offer safe, attractive, affordable housing options so people can afford to
live here,” said Deputy Mayor Pro Tem Don Hill. “The old model of building low-income apartment complexes and
putting fences around them isn’t acceptable. We can and must do better.”
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Sixty-eight percent of the respondents said they want a mixture of affordable housing options located throughout
the city, especially town homes and condominiums. Fifty-nine percent said they’d like town homes and condos
built in their own neighborhood, as well as in other areas.

Highest Priorities for the Future
Six core issues were named by at least 70 percent of Dallas residents as their highest priorities for the future:

• Education 
• Public safety 
• Environment
• Jobs
• Traffic
• Quality of life in neighborhoods 

Dist. 12 Council Member Sandy Greyson believes this shows “an amazing degree of consensus exists across the
city, all ethnic lines and all neighborhoods, that these issues are the most important for our city in the future.”

Environmental Concerns and Transportation Choices
Respondents said pollution was the second biggest overall threat to Dallas and their greatest environmental
concerns were protecting trees (84.2 percent). Concerns about air pollution (81.3 percent) and water pollution
(72.7 percent) followed close behind. More than half of those surveyed believe Dallas doesn’t have enough open
space and parks (51 percent).

When asked what other transportation choices they were willing to try besides cars, 53 percent selected rail.

Hopes and Fears for Planning in Dallas
While 68.5 percent of the citizens surveyed are enthusiastic about the plan’s possibilities, many people also have
significant fears and concerns:

• The plan would be too influenced by certain neighborhoods 63.7%
• The plan would be too influenced by developers 58.5%
• Dallas is too divided to have a unified vision 51.2%
• People like me will be left out 50.1%

“We shouldn’t leave our future to chance,” said Theresa O’Donnell, the city’s director of development services. “A
comprehensive plan will serve as a road map for our future. This a powerful tool to ensure that we are building a
city of enduring value for our children and grandchildren.”

As a follow-up to the research, participants were asked if they would serve as part of an ongoing “opinions team”
to provide feedback to the planning process. More than 75 percent agreed and now more than 600 citizens are
prepared to roll up their sleeves and help.

Officials promise Forward Dallas! will be one of the largest grassroots public involvement projects in the city’s
history. Already, close to 1,000 people have participated in a series of community workshops. Open houses and
two citywide workshops are scheduled for early next year, which will provide additional opportunities for
involvement.

Results from the public workshops will be presented to the City Council next spring, and a final comprehensive
plan should be completed by December 2005.

For more information, call the Forward Dallas! hot line at 214-670-3312 or visit www.ForwardDallas.org.
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